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January 6, 2010

Re:  Vehicle Fire Workshop
February 12, 2010
Phoenix Fire Dept. Training Facility

Dear Clients & Friends:

As vehicles evolve in complexity and the economy continues to struggle it is apparent that liability,
coverage or recovery interests in vehicle fire claims continue to become more challenging.

Fire Cause Analysis has designed a workshop that will address:

NFPA 921 regarding vehicle fires
Expectations for retained experts
Vehicle Systems

Fire Dynamics in Vehicles
Vehicle Burn Examinations
Vehicle Fire Demonstration

Presenters:

e Hal Lyson, CFI - NFPA 921 Committee Member
e Steve MacKaig — Vehicle Fire Expert
e Tom Kane, CFI — Fire Investigator

Your effectiveness in managing the aftermath of a vehicle fire claim will be enhanced as these
presenters provide practical insights in an informative and entertaining forum.

Please join us at the Phoenix Fire Dept. Training Facility on February 12, 2010. Lunch will be
provided.

Please call 800-726-5939 or e-mail gloriah @fcafire.com to reserve your slot as seating is limited.

Sincerely,

Carol McDonald, CPCU AIM

Business Development

Fire Cause Analysis

Cell: 805-405-9891

Email: carol.mcdonald @fcafire.com

For additional information about FCA visit our web site at www.fcafire.com
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